
EXTERNAL 
 

Dear Valued Customers, 

Fully Implementation of Online Payment through System Payment Portal 

➢ Effective April 1, 2024, we will fully implement an online payment mechanism through 
our System Payment Portal as to reflects our ongoing commitment to enhance 
operational efficiency and streamline financial receipting processes; 
 

➢ Cash or cheque payments will no longer be accepted; 
 

No Portal URL Website 

1 eSCIS https://escis.sirim.my 

2 TMS https://mytms.sirim.my 

3 eComM https://ecomm.sirim.my 

4 eGAS https://egas.sirim.my 

5 e-CEE https://e-cee.sirim.my 

6 CAKNA https://sirimberhad.my.salesforce.com 
https://cakna.sirim.my  

 

➢ Our online payment portal supports a variety payment method such as FPX, Credit 

Card, E-Wallet, etc for your kind flexibility and convenience.  

 

➢ However, for the following specific cases where constraints apply,  we kindly request 

from our valued customers to promptly provide proof of payment by specifying 

the relevant quotation or invoice to the relevant business section once payment 

has been successfully made. 

 

No Descriptions Recommended Payment 
Method 

1 *Management System Certification 
(MSC) related Customers 

 
JomPay/Telegraphic Transfer 
(TT)/ Electronic Fund Transfer 

(EFT)/ Credit Card 
2 Government-Related Customers 

3 CoA Flour, Iron, etc related Customers 

4 Foreign related Customers 

5 Others (if any) 
*The online payment platform is anticipated to be operational in mid-2024 for Phase 1 and by the end of 

2024 for Phase 2. 

** For payments made via TT or EFT, the bank account details to be provided separately from the 

invoice/Quotation. 

We sincerely appreciate your understanding and continuous support.  

Should you require further clarification pertaining to the above-mentioned system portal, 
please feel free to reach out to our Helpline at +603 5544 6000. or email at 
qascustomerservice@sirim.my 
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